
Chief Shannon Ferraro: Assistant Director 

As assistant director, Shannon is responsible for providing leadership to E-Nini-

Hassee’s therapeutic and activity programming to include intramurals, arts and crafts, 

special events, fitness, off-campus field trips and community service projects. 

Additionally, she provides technical assistance to maintaining the program’s overall 

therapeutic milieu. 

Shannon joined E-Nini-Hassee in 1998. She received her bachelor’s degree in 

Psychology from St. John Fisher College in Rochester, New York and her master’s 

degree in Management and Leadership from Webster University in Ocala, Florida. She 

is a certified 8 to Great Instructor, as well as a certified Low Ropes Course Facilitator 

and Protective Action Response Instructor. 

 

 


